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2. Aansavla:ILASEH
(Screen & Analyze)

1. SuWudpAQLRU
(Receive Feedback)

1antoe
(Minor)
thunaw
(Moderate)
aniu
(Urgent)

Offline:
Hihanou

Online :
Google Form,
Facebook

4. udvnaurSovisSeu
(Inform Complainant)

5 JuaauNIsdanIsUiasovissudIuFoNadoU

(5 Steps for Managing Environmental Complaints)

3. avijaugua
(Take Action)
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5. Uuinua:zasudauya
(Record & Summarize)
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